
1 
 

OPINION 

by Prof. Yuliya Yorgova-Ford, PhD 
for the acquisition of the educational and scientific degree "Doctor" in the Professional Field 

3.8. Economics, doctoral program titled "Economics and Management (Industry)" of the 
Burgas Free University 

 
Title of the PhD Thesis: "Digital Value Chains. An exploratory study on data transparency, 
shifting roles, power patterns and the future of digital platforms" 
Author of the PhD Thesis: Christian Rueckold 
Scientific Advisor: Prof. Milen Baltov, PhD, Burgas Free University 
Prepared by: Prof. Yuliya Yorgova-Ford, Professional Field 3.7. Administration and 
Management, Lecturer at the Faculty of Business Studies, Burgas Free University 
Basis for the opinion: Order No. UMO 159/05.03.2026 of the Rector of Burgas Free University 
regarding the initiation of a procedure for the defence of a PhD thesis by Christian Rueckold, 
and the decision of the Scientific Jury for appointing a chairperson, selecting reviewers, and 
assigning the preparation of opinions. 
 

When preparing the opinion, the materials submitted by the candidate were analyzed 
and evaluated regarding their content and their compliance with the legal requirements 
according to the Development of Academic Staff in the Republic of Bulgaria Act (DASRBA), the 
Regulations for its implementation, as well as the Regulations of Academic Staff Development 
at Burgas Free University (RASDBFU). 

General characteristics of the PhD Thesis and assessment of compliance with 
regulatory requirements  

The topic and content of the dissertation work of doctoral student Christian Rueckold 
correspond to the professional field and the name of the doctoral program. The dissertation 
contains an introduction, three chapters, including the achieved scientific and applied 
contributions, a list of literature used and applications. The total volume of the work is 378 
pages, with the main text being 216 pages, the bibliography containing 200 sources and 146 
pages of applications. The structure of the dissertation is formed logically with a clear 
distinction between theoretical, methodological and empirical parts. 

The dissertation summary is 49 pages long and presents the structure and content of 
the work, as well as the results of the research, in a synthesized form. It appropriately 
emphasizes the results and comparative analysis between industries, presents guidelines for 
further research on the topic, the scientific and practical contributions and proposals 
contained in the dissertation work. According to the procedure, 4 publications related to the 
topic of the dissertation, included in conference proceedings and yearbooks, are presented. 

The report on the fulfillment of the minimum national requirements for acquiring the 
educational and scientific degree "Doctor" for area 3. Social, economic and legal sciences, 
Professional Field 3.8. Economics shows that with a required minimum of 80 points, the PhD 
student has accumulated 90. 

The above allows the conclusion that in terms of the structure and fulfillment of the 
quantitative requirements, the dissertation of PhD student Christian Rueckold meets the 
requirements of Art. 27 (2) of the Regulations for the Implementation of DASRBA and Art. 
16(3) of RASDBFU. 
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Evaluation of the content of the dissertation  

Christian Rueckold's dissertation is dedicated to a particularly topical topic – the overall 
impact of digitalization on the industrial value chain. The author has identified a research niche 
in three directions – on the impact of digital technologies on the development of industrial 
value chains at a systemic level, the consequences of digitalization on business models and 
the changing role of players in the value chain. 

Based on these insights, the author has formulated four research hypotheses in the 
introductory part. In accordance with the requirements of this type of work, the purpose, 
object and subject of the study are precisely defined here. 

The theoretical part of the dissertation focuses both on the basic statements of the 
problem and on the consideration of the value chain and its development in the context of 
digitalization in three industries – agriculture and food, pharmaceutical and healthcare, 
banking and finance. A good impression is made not only by the descriptive, but also by the 
analytical and critical approach in the review of the literary sources. Here the author analyzes 
the impact of digitalization on value chains in the four dimensions – trust and transparency, 
efficiency, value creation & business model evolution and player dynamics in the chain in the 
three industries considered. 

This part concludes with conclusions from the literature review, an evaluation of the 
results, systematized by individual hypotheses, and their comparison for each of the three 
industries.  

The author chooses and justifies a mixed approach for the research methodology, 
which combines, on the one hand, a systematic literature review and analysis with empirical 
research through interviews with experts and case studies from practice. The methodological 
tools used allow for the correct conduct of the research and the reliability of the results 
obtained. 

The empirical part of the study presents the results of the interviews conducted and 
the analysis of the case studies from practice for each of the hypotheses through the prism of 
the four selected dimensions. The research was carried out analogously for each of the three 
industries, the subject of the dissertation work, and conclusions and generalizations were 
made for each of them. 

A significant contribution of the dissertation can be mentioned as the cross-industry 
comparison between the results of the three industries and the formulated conclusions, as 
well as the directions for future research on the issue. A valuable practical contribution is also 
the insights and suggestions for practitioners in the studied industries. 

The overall assessment of the content of the dissertation allows us to make some 
positive findings regarding the PhD student's scientific work skills, namely the demonstrated 
in-depth knowledge of the subject area; ability to critically analyze and summarize theoretical 
statements and applied research; logical consistency of the presentation of the research 
problem; systematization and processing of data. 

No evidence of plagiarism was found in the dissertation. 
All this gives reason to evaluate the dissertation as a completed scientific study of the 

author, which in terms of content also satisfies the requirements of Art. 27(1) of the 
Regulations for the Implementation of the DASRBA and Art. 16(2) of the Regulations for the 
Development of the Academic Staff of the Burgas Free University. 
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Contributions of the PhD Thesis 

I consider the presented scientific and practical contributions of the study to be real 
and credible. The achieved results show that the PhD student has contributed to the 
enrichment of theory and practice in the subject area through: 

 integration of the concept of value chain with the concept of digital platforms; 
 offering a research framework for assessing the development of the value chain 

in the context of digitalization; 
 clarifying the impact of digital technologies as a shaping force for value chains 

for the three industries considered in the work; 
 adequately conducted empirical research in the three industries; 
 comparative analyses for each of the industries, as well as cross-industry 

comparison between them; 
 outlining areas for future research; 
 formulating practical and applied guidelines for business. 

Critical Notes and Recommendations 

I have no significant critical comments regarding the proposed dissertation, the 
abstract and the publications of the PhD student. I recommend that the author of the 
dissertation continue his research and disseminate the achieved results with publications in 
prestigious scientific journals. 

Conclusion 

The dissertation on the topic “Digital Value Chains. An exploratory study on data 
transparency, shifting roles, power patterns and the future of digital platforms” is a 
completed, independent applied scientific research that meets the quantitative and 
qualitative requirements of the regulatory requirements according to the Development of 
Academic Staff in the Republic of Bulgaria Act (DASRBA), the Regulations for its 
implementation, as well as the Regulations of Academic Staff Development at Burgas Free 
University (RASDBFU). 

Based on the above and the overall performance of the PhD student during his study 
period, I confirm my positive evaluation of the PhD thesis and recommend awarding an 
educational and scientific degree “doctor” in Professional Field 3.8. Economics to Christian 
Rueckold. 

 
 
 
 
 
 

 
07/04/2026       Signiture: ……………………………………. 
        /Prof. Yuliya Yorgova-Ford, PhD/ 
 


